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CARTREF CARE HOMES 

Were founded in 1949 and are run as a 

registered charity by a Board of            

Volunteers.  We have two sites, Cartref 

Lake Road East and Cartref Station Road.  

Both homes are converted Victorian 

houses specifically adapted to provide 

residential care for up to 87 residents.  

WHAT WE CAN OFFER 

Cartref offers long term, respite  

and day care on a residential and  

residential EMI basis. Our emphasis  

is on creating a ‘home’ for our  

residents allowing them to lead rich 

and fulfilling lives. By working closely  

with medical professionals, local  

authorities, regulatory bodies and  

voluntary organisations we aim to 

provide the best care in the most 

effective way possible.  

          

CARTREF LAKE ROAD EAST 

 

CARTREF STATION ROAD 

In 2018 we opened a new Day Care 

Centre  which is adjacent to our Station 

Road Llanishen Home. 
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CARTREF LAKE ROAD EAST 

Situated close to the heart of Cardiff with stunning views of Roath Park 

Lake.  The home offers a warm, welcoming atmosphere enhanced by the 

dedication of our staff.   We provide care on a residential basis striving to 

meet the needs of each resident to the highest of standards. 

Accommodation is comprised of 31 single occupancy rooms and one 

double. Some of the rooms have en-suite facilities.    

We have comfortable lounge areas, a quiet room and an open plan  

dining room enabling  residents to relax and socialise.   

The proximity of the Lake encourages residents to remain an active 

part of  the local community.  
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CARTREF STATION ROAD LLANISHEN 

Situated in the charming village of Llanishen within walking distance of 

the local shops and public house, Cartref Station Road provides care on 

both a residential and residential EMI basis in a comfortable welcoming 

environment affording the best care to each individual resident. Our 

home has 51 rooms of which 24 are registered for the purposes of E.M.I 

care. 

Accommodation is comprised 

of single occupancy rooms 

some of which have en-suite 

facilities.    

In addition to our large  open 

plan lounge and dining  areas 

for residents to relax and so-

cialise, a quiet room is availa-

ble for those who wish to  en-

joy some peace and quiet. 

Our safe and secure patio and  gardens afford residents the opportunity 

to enjoy spending time outside. 
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CARTREF DAY CENTRE 

Our Day Centre is a new day facility designed especially for people over 

the age of 55 with or without a diagnosis of Dementia or Alzheimer's. 

WHAT WE CAN OFFER 

Our qualified staff are trained to offer support to those living with a 

diagnosis as well as to those who may simply benefit from compan-

ionship and social interaction, improving both physical and mental 

well being as well as cognitive impairment. 

DAY CENTRE DINING ROOM 

We provide a wide variety of activities, in-house entertainers, crafts, 

trips to local shops or outings. 

Bookings are flexible and can be made for either a full day, half day 

or a couple of hours.    

DAY CENTRE LOUNGE 
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WHY CHOOSE CARTREF HOMES? 
OUR ETHOS 

Cartref actively promotes independence and encourages our residents to 

continue to exercise autonomy in all aspects of their daily lives wherever 

possible.   We believe in providing the best possible care tailored to each 

resident’s individual needs.    

OUR COMMITMENT 

Our managers, deputies and staff are committed to on-going personal  

development through a program of training and are motivated to care for 

our residents to the best of their ability according to their care plan.  Care 

plans are reviewed on a regular basis in consultation with medical profes-

sionals.   

OUR AWARDS  

2018, 2019, 2020 Named as one of the top 20 Care Homes in 

Wales  

2018 Recognised as a recommended care home by carehome.co.uk  

ACT Award  ‘Employer of the Year’ 2019 
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CUISINE 

Appetising meals are prepared daily on site by our teams of qualified 

chefs.  There is always a varied choice of menu and resident’s individual 

dietary needs are catered for.  Special menus are planned for ‘events’ such 

as landmark dates, and anniversaries and birthdays are marked with a 

cake baked in house. 

 

 

LAUNDRY 

Our laundries are fitted with commercial washers and dryers due to  

the volumes handled.  We are advised by our insurers that they will not 

entertain claims for delicate fabrics, silks cashmere etc. which require 

hand washing or specialist cleaning.  Therefore we recommend that all 

resident’s clothing be of a machine washable construction. 

Clothing must be marked with a laundry pen or have woven name-tapes 

attached before admittance to Cartref. 

          ST DAV 
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COST FOR RESIDENTIAL AND EMI CARE 

Fees on admittance to Cartref are £790.00 per week for residential care 

and between £850.00 and £950.00 per week for EMI residential care.* 

Unless otherwise stated fees include accommodation, full board, laundry, 

chiropody, beauty therapy and TV licence.  Fees do not include the cost of 

individual newspapers, telephone, hairdresser or personal items such as 

toiletries. There is a standard rate for fees but many residents are eligible 

to receive financial support from their local Social Services Department. 

Enquiries about fees should be made to the Administration Office. 

Third party top-ups  

We welcome residents who are supported either in full or in part by the 

relevant local authority, however, the local council standard rate is often 

lower than the fee charged for rooms at Cartref Homes.  In practical terms 

this means even if you are eligible for financial support, a top-up will be 

required.  You are allowed to use the council contribution to pay the ma-

jority of the care home fee and have a third party, often a family member, 

to pay the difference. This is known as a third-party top-up fee.  Any third-

party payment must be agreed prior to admission to the Home via a 

signed contract. 

 

*Please note fees are reviewed on an annual basis in April and may  be subject to an 
 increase. 

MONIES FOR PERSONAL EXPENDITURE 

Although lockable secure cabinets are provided in each room it is recom-

mended that residents carry only a limited amount of money on their  

person.   The manager of each home has a safe to hold any additional 

funds which can be accessed whenever necessary.   
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INSURANCE 

Our existing insurance policies cover the personal effects of each resi-

dent up to the value of £3000.00.  Property of higher value must be 

covered by resident’s own insurance.  All items of value must be listed 

and handed in to the home manager on admission and updated as nec-

essary.  Residents are asked not to keep valuable items in their rooms.  

Valuables and cash can be locked away for safekeeping by the manager 

or deputy on request.  Cartref accepts no responsibility for belongings, 

cash or items not handed in. 

COST FOR DAY CENTRE 

Full day (9.30am-3.30pm     £45.00 (Incl. lunch, teas, coffees) 

Morning Session (9.30am-12.30pm)  £25.00* 

Afternoon Session (12.30pm-3.30pm) £25.00* 

*Includes teas, coffees 

Further costs: 

 Additional hours:  £9 per hour 

 Breakfast:    £3.50 Full Menu 

 Lunch:     £6.50 2 Courses 

 Evening meal:   £4.50 Soup, Sandwich, dessert 

Transport can be arranged. 

CARTREF STATION RD LLANISHEN 



 10 

LIFE IN CARTREF HOMES 

Every resident is an individual and 

Cartref is committed to ensuring 

that each is encouraged to exercise 

choice in all aspects of their care.   

We keep rules and regulations  to a 

minimum as we want residents to 

feel that Cartref is their home.    

ACTIVE LIFE 

At Cartref we promote a healthy and active lifestyle to the best of each 

resident’s  ability.    A wide  variety of  social activities  are  arranged  and  

personal interests and hobbies are actively encouraged. Entertainers visit 

regularly to perform in a variety of concerts in addition to our regular 

outings for lunch, afternoon tea or to the cinema and ten pin bowling.  A 

number of in-house activities also take place from quizzes to quoits and 

darts competitions, there really is something for everyone. Our Wishing 

Line enables residents to express and fulfil some of their  lifelong  

ambitions. 

Help and companionship are always on hand and the friendly and homely 

atmosphere we have created in Cartref ensures that everyone continues 

their daily life with personal privacy and dignity. 
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We complete an in-house assessment of prospective residents to ensure that 

we are able to provide the care each individual needs. 

If you would like to arrange for an assessment please complete the following 

short form and return it to the Administration Office, Cartref Lake Road East 

CF23 5NP and a member of staff will contact you. 

 

NAME OF PROSPECTIVE RESIDENT …………………………………………………… 

I AM INTERESTED IN       *Respite Care/ Permanent Residency  

           On a                        *Residential/ Residential EMI Care Basis  

I WOULD LIKE TO VISIT  *Lake Road East/ Station Road/  Day Centre 

(*please delete as appropriate) 

YOUR NAME (If different from above) ……………………………………………………... 

CONTACT TELEPHONE NUMBER………………………………………………………. 

Thank You 

For your interest in Cartref Care Homes. We look forward to welcoming 

you so that you can see for yourself what sets us apart. 

Cartref Lake Road East 
88-90 Lake Road East 
Roath 
Cardiff 
CF23 5NP  
Tel. 029 2075 3123 
Email. care@cartref.org 

Cartref Station Road  
85-91 Station Road 
Llanishen 
Cardiff 
CF14 5UU   
Tel. 029 2075 6910 
Email. CareSRL@cartref.org 

Cartref Day Centre 
85-91 Station Road 
Llanishen 
Cardiff 
CF14 5UU   
Tel. 029 2068 2889 
Email. daycentre@cartref.org 
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Cartref Limited is registered under company no. 5626413 and charity no. 1113855. 

 Registered office: 88/90 Lake Road East, Cardiff, CF23 5NP,  

Tele No.  029 20753123, Email:  care@cartref.org 

mailto:care@cartref.org

